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Managed Cloud Backup

¥ Protection against accidental deletion
¥ Daily backups stored for up to 60 days
¥ Backup capacity starting at 1TB

v Peace of mind from only £99 a month
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Managed Cloud Backup

Trust your backup to a company with a
proven track record

As an experienced support company, Paradise has
been providing high-quality backup solutions since
1987. Over the past 10 years, this has evolved into
a class-leading service in highly-reliable low-cost
cloud backup.

Professional Expertise

We are a Certified Microsoft Gold Partner as well as
IS027001:2013 certified, assuring you of our secure
handling of any sensitive data that may be involved.

Available Services

As well as delivering your initial set-up through a
structured project team, our service desk will be at
your disposal to request changes, check on
activity or request restoring of data, including
previous versions of existing files. We also offer
remote, telephone and email support.

@ Sage 200 Development % IT Services @ Cloud @ Training

Response times

We operate a job queue system that ensures rapid
responses to any problems that may arise. We will
normally begin processing an incoming request at
once - certainly within one hour, and aim for same
day completion. We will also prioritise any issues
that have a significant impact on you.

System Monitoring

We can provide a remote monitoring service that
allows us to view the health of your backup
system during each business day.

Managed Services

We react to any problems as they arise and we’'ll
also give you regular account reviews. These
reviews can include a visit to your premises to
discuss new technologies that are relevant to your
business and to discuss any growth or further
requirements you may have.

We specialise in the best Microsoft-based cloud
technologies and also have a wide knowledge
of other products, including:

o Agile Development of Applications
* Mobile Devices & Development

» Remote working

e Cyber Security

 Integration between systems

For a no obligation consultation or just an informal
chat, call us today on 01604 655900 and start
exploring the various solutions open to you.

To find out how Paradise can help
your business, or to arrange a
demonstration, call us today on
01604 655900 or visit our website
www.paradisecomputing.co.uk
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